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rru?vr 1 { nltdoru3 n r :ri'usr n : :ui fi luri rt n a,un rl^rfi t
I

(New normat dental service modet)

arflanlun1:ninr::vu'tfluarT:nrfiordotrialnl:ur 2019 vru'irfinr:uvri:yr.Lrpr luxn{rrlu
,  " i t  

t  u l  \ e ,  q F  -  J q  v s  sualuUsvtudvl lLan o{anl:ou'u]uLanLnUrvnl6[141:anorto[ ' ]TaLntrut 2019 (COVID-19) r f lunrrv
q ,

anlfiuoiruartr:ruat:sv'irnJ:vtyfl (Public Health of InternationaI Concern,PHlC) fi.:anrunl:fli

nt::surornirnrirTfirrurhilfinvrururrnir{d{zuan:cvrlrio4tnrrvroq!:vmrulirhi rfionr:r5rlilru

tracnr:nrulnuhiaunr: o*urvd.rnan:vvrrrioa-.rnurrnsurt:urfinlunrfli'ulllo.i r-i:vryrtodr.:radnra'u.:

hitpi uavtunl:il:sqil (VDo Conference) 4udrJfru-rn',rqnluoirunr:*vryrri uaudlo'r5rudr n:fiI:n
o  i  I  -  s  s  &  A  I  -  !  d  q  q  u u  Z ,rr=nuflo[rfalni:ur 2019(COVID-19)nirfr oen/bauen ufioiufi d ilqunrnil todben fiufiraualr,rdnns

nilvn:rilnlTlt'quur:vur.lli^n1:in'lyil(New NormaI Service Model) rJ:vrduarrruoo-n no:onou "tu

I:rvlurrrauavl:vr6unmllaanrn-uqT.:-ruinr:ruavunnlnidls'r:ru a1) (2P Safety) rrmqtnrvrd . lu

o fiuduinr: kiun oPD ER IPD&ICU oR vriumn::r uzuutva b,qul Torulufiudri'unn:rill.rouuil'ru

tvinruvn:rln1i i l-ruu'r:vlrr:3nr:4rnrf l  (Service Pl.an) artr l i 'unn:;tt  ,ord.un',*r" o t{ lu

" i J o v - u a d q u qnruvyrr.rrunurnriourvialri'rfisrnr:r-rrrinr:vriunn:rilifilr,r:^irLoranru!3n1iTn :vnfulurtnqtnrvrfi .

nilsniTxtnrTvlTruur:vuuuinr:atnrvr (Service Pl,an) urmqrnrv,lvld 1 artl vr-rrmn::u dllpi

r-oniruru':yrrnr:c'prrinr:ri'unn::uifituritoranruuinrrvln:voYr luttnqtnrvrfi t (New normat

dental service model.) n:niri'rj'ruhiuirtrurfluT:nar,'ilu1r;otut:u12019 (Lowrisk- Non-CoVlD-19)

4 q v -rntorrjrnrj5vrJ'rllu aur:nr{rifiunr5riotlteilnufiinnri:va.:ri d'rdLl\O I'14:YU!n15qttnfi 1n111lJ0'lU1nU5vfl rtu ff 'l1.ll:nfl ltUUnl:FlO tU tel tfl u

t.hirfluiuurvrl.rnr:o-or:^nr:ri''unn::u"luan1u1ruMn1n:voirluutnqtnrvrfi rru'olri'{rJrtni,fi':

uinr:vtvr-unn::ulnurirfirfirnrrurJaonriutorr.i'rj'ru tmv!nalnivrlnr:utlrvtti
! c

2. fi : v r u 13 v r : t'n n r r fi tu u r * a l *a rtrivr :-lr u r n : fi fi o d o ti r I nil n r
U I

3. air.rnrruio'r',r,rirlouu1vn{nr:inurfi'unn::ruruulrarilri'r{luhjlufirtvnlldurrYu tuavfioar:fiu

ou'r.it.l1J:uflvl6fl1v\

T:rvraruraAi{i lu'r1J'rf if i ' .rr"airqtnrlnrrirua nr:f icri i l1a-rr!;nr:i lr{v}-unn:ii lnrtrTnanrl ' l

ro.ryrirurruTnu r{rfirfirrJ:vlurrj *avnrrrrJaoprrYa tord'r,hauavviusr!narn:lfluua-n t"*-i Trtul"i
d ,  ' A  v A

tl lurru'lyt't.tuflunnlili l1rt:nr:riourJ:uto.inTsu'lunlr rl*;utra uo, uruUunt:trvlj:vurntall:n

covtD-19

rtulurlnr:n-orrLint:u"unn::lifilr,rri rrndtnrvrvt' 1 (New normal dental service model)
1  Y  -  ,  U  t J

u5u no!9t'tuljoiln J :v!ua.iFlo t1-Ju



l. :yuuTn:la{rl anrufi rravfi'.rrrrordot (Structure)

il. :cuuu?nr:fi,unnrril (System)

ilt. rvuuunalnr (Staff)

u o n r r n dril ld'rir ra u rr o KR s lu n r : fi,nr u x r ul{n-r d
o : rn'fl New normat dentai service modelluanruuinr:vin:snir_l
KR1: rirurirfiz{iuuinr:trffunr:n-prn:orn?ru[aruon.,rr^r,d, 

(Thermoscan, [ruun-qn:0.r, fi?rJyrir nr n, rirurirurslr rdo noufrfi,nn nr:)
KR2: f i :vrunr:ryornro':nrrrurfru': tunr:frorrrdo*nvnr:n:?a 

RT-pcR lorufinr:rurcrnnnrrf iur rrnvd'mnnr: Aerosa[ generated procedure (nruvnt:unr: 2p safety rrnatnrnd t nilfiir.i,€Jnufin Kr fi)KR 4: fi #o'r ira s i u u u : y rJ'r u o r n r n dr u iu ri'i'n n n r :lu eir-r.r u p U r &Covr D- 1 9
fi sinql'e unit rlnvTvuu:su'tuolntnrriruiurir-l:uu-nnnr: AerosaI generated procedure

KR3: fi ppE fi rfi uw,,ro rrnvkiodr.rryil.tyfi u



KR i : rdrrarirfizl$iuu?nr:ldiunr:d'o n:or nrrurde,.r nr:Fo rdo foua y 1 o0

ruu rur r n r :do n :or {r-h uvrtri'u n n ::u

4  |  v  . Y -  < i  q  { r  - *  *tl^l 0 Fl ? 1 il U a 0 n fl U ?J o'tvlu gl q n a l n T tla u tv{ 01J 0 { nu n 1 : [rv{ i n T y o l U r{ oh fdln]:u1 20 1 9

nr :6'n n:o tn m il rd u r n r :fi q rdo

uu?yr'r{ n1i rfl 'rrvirrlnar n: (person net)

- vt-umqnarn:unerufr'o.rlei:-r:nr:mrrqFYon:o{a?nrnl:vsir{1.JriourJfrl"frrruv1niu lorurovrrv

:vr:uynl lfr urar ulo rravnr:rJfr rifr n1tL [!u?yl1{ physica L dista nci n g

ltulyr1l nr:nr-rr n:ol firjrs (Patient)

vt-urtunntni4nnruoiorlri'nnrldrrirguavirunr:n'orn:orrg'r-l'lu4n:rutud'runrr:rrdar rionr:frnrdo

rfl urafl.rtu nr:rJ:v m-uriou nr:r,irfi'nnnr:eir riotr.tfi

2.1- nli l 'nl: l:vtn^unrri luarurnouiuu-prlorun?ii l ' ivuunl:foruuru arrraf'rynrly:rrhdz

Application

2.2 nr:fidorvntlri'{r-hurlTnrvrflryvn4rnrnriarilrn n:nianrfru/riroiru n:ni{rhufi{oaq#uuav

ttl'oao,r,rrurettu*ornnr:ufruyrrwr:-uuinr: rriu :vu!ilTnrslurrlna :srrTvr:rt-vrd rflu6'u

z.z ttuuitltilrir-hurr:-rnr:fnurtrfiurnutpr'ur u:'olun:afyr'frorfiriorrrazrirjnn:or nn:l'r.ifrornu
v !

tufiur 1-2 nru

z.+ l#{r-huunvryrmaruteiufirnrnourfiumaonrrar unriu rruvfitd'iunr:m:'toinle"r

z.s dorn:0.:ry'r,huuavngrfr/{frormru rioulri'nr:inrgruxfi'unn::l Torudnl:vifrodxavrdun uav

10 !u
-  &  A n  -  u  v  u  J q  ' u

z.6 nr:anvluvrul iorufl1i:nu1Fl?it?u:vuvut,r:vr4irrrr ird'[ :^iuarrn' ir 1tun:

2.7 nr:drfrrrorriTr 1 fililarlr:nvirnrreirrdotei rtiu r,r#rf,o lorua'u oonornrir:*ri{r""ht.

:unrl:nul
4  d u  4  d v  d d  v  I  ' d l v d  {  d

2.8 n?:t tunv\ iuyrv!nnou00n0lni luyt140{vHn' l : :nu1Li lLyxln1:Luat?uul j0{01n1651i lnu
d  o  &  o  J <  w  v  v  4  |  4  u  '  -  X  , '  ^  |  (  v  7

2.9 Fr',l5iln15ilrn?1il4v019r1,!u 1J:t?{uvliln15AilzuA0?uilO tlju 110a!!5vF| rn10 U!nnaflil uo'lul
U 1

d'ru surface disinfectant fiuratt'rva:rrflu:vuv11u:vu'jrrfifinr:rtln'lfi'trin1:hillru

2.1"0 nT:uin'r:o'u1 rtiu nr:rirrvriu nr:a'rrouronar:hrier nr:tdiBnrrurionprnr:d'r2-ardo

2.rr l"orlri'fiuoano ooriiradru?uFr'r1rfiuer'rntunr:lr'rnrrravororu'olri'r.i'r-hs rravrurfr
U U



nr :l{uuuvi o iru nr :qTnil:vifi

nr:n-nn:olTnunr:dnil:vrG (social. risk factor, physicat/medicat risk factor) nr:rfrrfrunr:mrr
*ururli'lttjfrrifr nr:ifroa'u ntrainur ttavrJorfiunr:frerrdoluT:.r?\u1u1n n:niT:nmerrdohfalnT:ur
2019 (covlD-t9) irilrYunr:n:roil:vtl'uorn''ri ornriuan{ riounr:inrgryr.:fi'uu'n::u uYodn.rr-rnrro
Insnr:aounu arur:nrirrfrunr:leirioufirfurinoei'xriou t iuvrxTvr:d'ndraioriorvrrr:vurilTnrgrfi,um
ttvlvttivrrllna (tel'e-dentistry) rfr'oaornrrrlLrfiurrrnnr:rfruyr.:rorrirjru:.rriraoM\ur1J1a

dnrj:yisr

. dnr.J:viFornr:rolT:n:vuuynrrfruuruh

' l'r'J:vffirfruvrrlhiEr'l ra6olrorndufiuiooqjoro-uluvdufirfrnI:nr:curqriorfio*or coVlD-19
lu.rirr t rpr'oufi e.irul.r

' nrj:vifrnu1un:oun:-rthetrflu CoVID-1g uio#lriaffu{thu covtD-19 u$oar:ryp'aa-rerniyll,
ulqtFl-uurulotol{r-hulurirt t rfroufirjrurr IoutriirTleiqr.ln:nirJorn-umurorfiruuryar

iq-[{ n:eoil:vrfi uornr: [[ayo.rnlruder{

' fild qrura4n'nslrFi 3z.s oc irrinluornri:uuur1l{rfrurarulo r"riu aryrfiunr:tpina-uziu:a to r6u
f , qno ilriln.[un raru'[otuflou/ rarutorSr viorarutoeirurnnrulu t4 iuvrrrirurr Inurirtritd'iunr:

m:roifrodu



nr:lri'{r-hurirlrjrnfrrurirurfifiqvrd*irrdoaur:n'rirun orudofioonrrnluavoo ur,lo utruvvirrluloi
Toruuruvrirlfi'fi'ilruilruu'tuodrtriou 20-30 iurfi riouriurirri'nnnr: vrSoriruuflu:vuv urnviru-nnnr:fi
ldr r a r u r u #r u r rir u rJ r n r" fi q, dui'.r r d. fi u u v rjr fi ori ri ohl d

1. r. !o/o hydroqen peroxide Ioufidonr::vi'r6o aroriolri'rfiornr::yRr.ru16orrioudrr4r o'rri'r1ld
lu {4 r o r q ry'fi'rl r n ruri'r urr a r u fio u u,. o fi uzu nlud o r rJ r n {r-h u fi fi urzu a n o u rx u

2. o-2o/o povidone iodine lorufidori'rHlflu{r-hufifinr:vir{1u?o.rsiorly:ourifioLJnfr {vr'firJ:v{fr
nT:ult'loTodu {r*huirnlm {r.Jruntrnr::d {rJrulu:vuvlri'urqor: uavrdnorqsirn.jr o fl

3. 0.27o chtorhexidine rinse (atcohol. free)
q  < i v ' ,  d ' l  - r - - .  a - 1 y  , .  y \  d  4  q  q v v  d

. 
tun:ilvlryuxuvlLufi'ltllsnnluFtlnr:ndulpi ujufir-hurffn r,lSo{rJro4lorq lri'tdfrrffou,rioeir6r1u

rirurrirulr n r6nnruludo.r rJr n uyu nr:tirurirur

nr:l3nr: etective .ur" tfrut.qjulalufrgruujorfru'jrrflunr:1ri'uinr:uavrrv{t6ufihir{nrjru
d , s o d q - . . Y ' , "rtlul:nrfrnrf,oh:-alnl:u'r 2org rvirriu mruu#nmulfilrj:y{'ndlutruvdnr:d'orn:oryrrnafrnrfluf;'rvr'

e{trirgfivr-umr"uvlvd6'0.:ta"LolTnfiqor fi,r-hufirYern:orlorunr:qinil:sifr'jruflunq'rh"ifinrrlratu.ruaei'rdfinrru
d t  q  A v a  d t  y  

I  u  

. ,  

-  - -

ttJu LtJ [0tvlov t{Juvlruvfoulrn *nliFti']eFr"an:oryrrfi'otrJfrilGnr:triaivrurlorutridrrfluovlirtri'rfror

nrrlqry rf; uvrrr rrr:uefr o ua v n'rr'ldvr:-n ur n:Iorutrisirrfl uotjrwr n )
tunr:q*a{r.Jruurrvtlunn::}.iFntJlnflinr:o.iour.J:utuanrunr:njn1i:vu'rnlJo.llrnfiorrdol.lialnr

I:ur 2019 fiuutJflu$d'1fi

n. rturrJfrrifivrrlri'unn::u "[un:ni{thurrir,rjrur{JuI:nfiordotriaTerl:ur 2otg (high risk-

2019confirmed/ probabl.e covlD-19) tiuri {ilruvr'teiir:nr:ifrra'u'jrrfluT:nfioudotrialnl:ur
raSo fiornT ttotl:nfrprudofir,r#roqj:vra'jt:orXrzuauav/y:^ofil:vifi#H2-atndf,nn-u{finrrdo

r. lun:nifi{r-huu'ornr:qntiu (Emergency) uioiiroiru (Urgency) lri'lirnr:inurnrutfi airborne
precautions TouqnaTn:vr'virnr:inrgrarlla' Maximum PPE lirnr:inrg'r1ufi'olurun Airborne Infection
lsotation Rooms (AllRs) r,rioriot Negative pressure [avsirn-ndruruqnarn:turiol:hur lpruri'mnnr:fi
riot#rnornr:filn:vorutotavootilou (aerosol generating procedures: AGps) i#Ld aerosot reduction
protocol f,qr.Jrvnouhjoirunr:hi High Volume Evacuation (HVE) irririurvrnrfinrvr"unn::ldri'nd (4.-

handed dentistry) travta'ur.iuurrnluuxrars (rubber dam) luu-mnnr:druurrau uavn:rilfirjqtrit6'ri'nr:air
rr:rourtfi'otrJfrdGnr:hiaivrur hi'fior:rureird'rffrJruufio:"unr:m:roifloa'uoirui6 RT-pCR test a1n
a nlutnr ur u rafi fi fr'n u n rvr ufi ur v\o



z'n:nifr{r-lrunorn::hrqnd! (Non-Emergency) l#raoounr:rhurur.rvl-uu,ni::Joonhjriou uav
'l-tr:ruri{tn:ro RT-PCR test vrsw*duodrYuuiuvrnrru vriorunsd'nunril?or*ravanrul^rsrurn

'lun:nifiduu-ut'lanr:u,tlotfluurn lri'rfior:ruridounr::-nuryrrrfi'unn::roontrjriouodrrrios 
30iuun-tornvlo{rJruloifurinn:?1 RT-PCR ifluar *avvl'or:*u-nyrruhi'nr::huryrryr-unnr:'lrari lorul#

unnlnsvt'vi'lnr:Ynurautri standard PPE unsvirnr:inrsrturi'orvrjumn::ryr'fi nr:ururiuu[[aurvu.ru
ornrnfiuul'tval Tnutura-monr:driolri',frrrnr:firn:vo'rurlo{auoo*Jouhi'tri 

aerosoI reduction protocoI
filrJ:vnouhjrirunr:td HVE iurYutvrnrfrnri'uqn:rud#rri uavta'urriuur.rn-u#rarulufi,mnnr:vr"rurryar
Tprutridrrflurio.rfinr:m:rorarnr:fiprrdotriaqhluiufirrvirnr:inururrfi,umn::r

'lun:nifiOufuzuanr:n:rozuam:rotflunrJ 
^?iraoounrrinrcrtilriouodr.rfiou tq iu rfioflornyuzua

m:rovr' rflunutu:vEjv window period louuuvrjrffr-rrulri'r.rfruGri'rlunr: ser.f-euarantine odrrrrrirnr:-pr
trirrri nr:inrcr:vuv?drt raf,nrdutnqfrn::rrfiurrir l hioqlneifrnpifiu'ornr:r{Jut{raiprua-nrf,u.rnr:oonh-,
luvt' qltu 'rovlutJvrYlryrfrvliounnnoouTnurav{rrnufilrqrnrixfru 

u#rdorior{r-huurrdrirnr:inrgrlra:-j
leru finr:rYrrnttooi.l trnvlfi'unrarn:firirnr:inrcrauki standard ppE uavvirnr:inrcrlufi,o*i,unn::rdr-
nt:ulutitluttaviuu']uol nrnfitvlrvat Tnuluri'nnnr:firiotri'rfionr:{{nivalu?o,iavooreloulrfld
aerosoI reduction protocoI

t. uurrJfrd6urrfi'unn::u tun:fi{r-rrua{#ur{rul:no-orrdotrialnl:ur 2019 (moderate risk_
suspected covlD-19) li'rrri 4'r-hufifirj:vifiuduur.rnaiurornrJ:vuyn uavzra:*orfiufilurj:yrvrnd
: v u r or si o rfi o r r o t CoVr D- t q ui o fi d: v ifr a"u rialn #fr n ffu ry'fr o rdo

1" lun:rfivr'{r-hufiornr:qnufru (Emergency) r,riord.roiru (Urgency) lri'rirnrr:-nrcrnrut6,
standard precautions i':lnlu droptet precautions Ioruunarn:filirnr::hrcrarrlei rutt ppe lirnr::hrc.r
lu isoLation room Torufi'nnnr:firiolri'rfrqrnr:vftn:vorrr?o{avooroJou tri'ld aerosol reduction protocol
drrJ:vnouldrirunr:td HVE irrffirunf,nfi'uprn:rr..a",i'rri linvkiur.iuur.:nrurirarulufi,nnnr:firuurvaru
uavfr-or:rura'lm-r{rJrurn"oilnr:m:roifrodueirui6 RT-pcR test alnfi0runururavrofifr,nsnrn*l-urvro

z' n:fivrt{r-hufiornr:triqnrfru (Non-Emergency) "lduuryrrrn-urnlurrurrJfi-lbvrxyr-umnr:r 
tu

n : fi {rh u rdr ti r u rfl uI: n fr er riiotr ialnrl i u.r 20 1 e

n' uuflJfrr'ifitun1:fnrgrlun:ni{rJrnrhirrirdrsrfluT:nfiorrdotrialnlrur 
2otg (r.ow risk-Non-

covtD-19)

luv1nn:fi lri'qnarn:fir'irn'r:Ynrgtrjfru"6murafn standard precautions oerrrrnri.rnior T'uunarnr
fivirnr:inrcrauki standard PPE ttavld aerosot reduction protocoI luri'mnnr:firiolri,rnernr:{r



n1:dotuuuol n1fl nefi nfi'un n::il (oKR3)

ntil-pt:vuuornrnfinrrurirrYryoeirr0lluaor,riorc'orrdrururdol:nluornrn r,la-nnr:fieirri'ryn-o nr:virl#fi
n]5:vu'ruolnrn (Ventitation) IFlunr:tfilornrnr{rtt1Rav:uu'ruoonhjnruuan irrn-unr:'ldnr:uilurir,uornrn
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(HVE, 4-handed dentistry,rubber dam)
- * Circulation assistant / system
- A negative pressure room or
Airborne Infection lsotatron Rooms
(Al lRs)

2. Moderate risk;

Suspected COVID_19 cases
For emergency/urgency cases:
-Dropiet precautions + Standard

precautions

- Fut[  PPE

- AerosoI reduction protocol

(HVE, 4-handed dentistry,rubber dam)
- * Circutation assistant / system
- lsotation room with proper air flow,

circutation &ventitation

3. Low risk:

Non- COVID_19 cases
- Standard precautions

-Standard PpE

- AerosoI reductionprotocoI

(HVE, 4-handed dentistry,rubber dam)
- Proper air ftow,circutation

&ventiIation
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outbreak)
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Surglcal Mask

Disposable gtov€s

PtrE Detoit

Meclical cap/hood ! - - - - - - -

I  G o g g l e  i r " " "

I  Face shie ld '
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waterproof gown/
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N95 Mask/  Resplrator
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Double Disposable gloves

PPE Detcil 
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